SpotOn Order Redesign

Responsive web experience

Designing a platform for users to order food directly
from local restaurants they love.

o SpotOn




| PRODUCT OVERVIEW

SpotOn Order is a custom-branded, direct-to-consumer digital platform
that provides commission-free online ordering for restaurants.

We enable success for small businesses in a world where some popular
online ordering vendors skim as much as 30% oft the top of sales.



| PROJECT OVERVIEW AND GOALS

Online Ordering experienced explosive pandemic-driven growth in 2020,
necessitating speed-to-market over all else for SpotOn.

In mid 2021, led by an almost completely new team (including myself), we
set out to refactor and redesign the entire platform, with a few key goals:

Increase engineering Enhance the ordering Improve code quality
efficiency experience and reduce defects

Increase output Increase conversion Reduce defect count
by 10% by 10% by 20%




| PROJECT RESULTS

\ \ \

Increased engineering Increased conversion by Mitigated risk via
output by 2x, resulting more than 40%%*, resulting phased rollout, resulting
in 5 new features being in ~$3MM additional in O defects reported by

launched during beta processing MoM users or merchants



OUR PRODUCT LIFECYCLE



C U R R E N T STAT E PAI N PO I N TS Start order friction ~ Lack of merchant branding ~ Stale Ul

Item customization Multi-page checkout Inaccessible

Spoton < 5: :i;?) Login

< Pickup Details
Menu
World Wrapps chafieil s
Enter your address
World Wrapps - Corte Madera Featured Items your v
208 Corte Madera Town Center Show List
Corte Madera, CA 94925
Change Location Map Satellite r
big boy classic combo p Springfield
Select Order Type $7.99 $8.99 Battle
4
o x Battle Creek
D 2
@ Delivery (O Pickup Execuive @
$7.99 Kellogg Field
w ;
Buy E-Gift Cards [@
dolly chicken classic combo slim jim classic combo
$8.99 $8.99 @ +

@

GO gle Map data ©2021 Terms of Use Report a map error

w "‘\ -~

Legacy designs Battle Creek
2183 W Columbia Ave

Battle Creek, Ml 49015

brawny lad classic combo

$8.99

swiss miss classic combo NEW! 6 piece boneless wings
H ¢9 96 2 6k Continue
View Bag & Checkout... $0.00 $9.99 $4.99
\ 5 APEEE S _TENeE 00 SIS SE e - i SSRGS USRI SEER SESTErLs 0000 - -




T I I E MV P EX P E R I E N C E Production: https://order.spoton.com/asian-box-9262/palo-alto-ca/5e62e5f1¢c21f827b890c4bec
QA: https://olo-web-refactor-staging.qa.spoton.sh/deweys-pizza-21/hermantown-mn/5e57f7e062f04a311e290abd

Asian Box

Pickup in15-30 minutes (©

To: 123 Main St, Palo Alto, CA 94123

600+

final design assets

Change address

House Favorites Create Your Own Box Family Feast {

IV Bagel Cafe Q  togin @

m Delivery in15-30 minutes (V)

From: 6551 Trigo Rd. #], Isla Vista, CA

House Favorites

CITY

Chicken, Potatl LR 8 A
Jasmine Rice, ¢ T qunt City X

in15-30 minutes ()

Chicken Cur|

Lemongrass Pork
Bahn Mi

Lemongrass Pork
Jalapenos, Pickled.

$11.49

$12.99

Featured Melts Bagel Sandwiches Bagels [ Sides Cream Cheeses Coffee Drinks Beverages

Hot Breakfast

Chef's Salad

Asian Salad, Ri

Surf Vietham Box

Lime-Basil Shrimp

nH n Jasmine Rice, All Topper.. Crispy Shallots . " . 2 . .
p a g eS Benedict Eggle Earth Wind and Fire Eggle From: 619 W Main Rd, Middletown, RI

Two eggs, cream cheese Egg whites, avocado, Two eggs witl or
lox, and hollandaise.. turkey sausage, fresh cheddar ch Purchase gift cards @
$1.N $9.44 $6.11

Lemongrass Salmon The Ox Box

salad Saiible Beat i Salad Bowls

Roasted Lemongrass Rice, Sauce To .

Salmon, Baby Greens, Eggle Plus Huevo The Five-0O Cobb Salad
Two eggs, bacon or ham Two eggs, pico de gallo Two eggs, bacon, swiss or e L

$13.99 $15.99 with swiss or cheddar with swiss or cheddar cheddar cheese, with romaing, fadicchio; tof

nuggets, shiitake bacon, tom...

$7.72 $6.38

$9.72

$11.00

Viethamese Hot
Chicken

Grilled Chicken tossed
with a blend of our

$12.49

Chicken Gre«
Six-Spice Chic
Curry, Vegetak

Kale Caesar Salad

kale, almond parmesan,

Melts

Our Famous Melts

sprouts, nori, sunflower caes.

$11.99

$8.00

breakpoints

The Melt Deluxe Melt Gilroy
Cream cheese, tomato, \‘ ~ Sun dried tomato cream cheese, tomato, Butter, minced garlic, and QUII‘IOCI Arugum Salad
lemon onion, lemon pepper, & swiss or cheddar parmesan cheese

red quinoa, cucumber,

tomato, golden raisins, corn.



https://order.spoton.com/asian-box-962/palo-alto-ca/5e62e5f1c21f827b890c4bec
https://olo-web-refactor-staging.qa.spoton.sh/deweys-pizza-21/hermantown-mn/5e57f7e062f04a311e290abd

| MOBILE FIRST APPROACH

X
Plant City X

in 15 - 30 minutes @

From: 618 W Main Rd, Middletown, Rl

Purchase gift cards

Salad Bowls

Cobb Salad

romaine, radicchio, tofu,
nuggets, shiitake bacon, tom...

$11.00

Kale Caesar Salad

kale, almond parmesan,
sprouts, nori, sunflower caes...

$8.00

Quinoa Arugula Salad

red quinoag, cucumber,

View menu

Warburfoq
4y,
e

PAIg HOOS

PAIE NOOS

Benton &*

World Wrapps - Santa Clara

3125 Mission College Blvd.
Santa Clara, CA

Select

Select location

romaine, radicchio, tofu, nuggets, shiitake bacon,
tomatoes, hard-boiled egg, avocado, bleu
cheese, and onion

Quantity

Choose dressing Required

Select |

Ranch
Caesar
Citrus Vinaigrette

Honey Mustard

Add to bag

Customize item

ll“ ? LI}

Your bag X

1x Cheeseburger $16.96
Add Drink (+ $1.99) | Soda | Coca-Co... View more

Edit Remove

French fries

Edit Remove

Chicken tenders

Edit Remove

Add more items

Bag total

Sales Tax

Non-taxable surcharge
Tip

Total

Apply a promo code or reward

Continue to checkout

View bag

() 75% of our users utilize mobile

9:41

Payment

O Credit card

@ Apple Pay

O Google Pay

O cash

Add gift card

Your bag

Bag total

Sales Tax
Tip
Total

View items

By placing your order, you agree to our Terms of Use
and Privacy Policy

Check out

all ¥ =m
Create account @

A

\N
N 4

Thanks for your pickup order!

We sent an email receipt to:
wanda@chaosmagic.com

Estimated pickup time:

Today at 8:24 PM

o Order received
Your food is being prepared

Ready for pickup

x
o™ 2

R @

o
0 - 3
oo’ O
gt o i

C.
%
2
<
w

WS o

Big Boy
1235 Mission College Blvd.
Santa Clara, CA 12345

Confirmation



| DESIGN PROCESS

1. Discovery and requirements gathering

2. Flows and information architecture

3. Wireframing (mobile-first)

4. Visual exploration

5. Technical grooming and design finalization
6. Build -> visual and accessibility QA

7. Launch, measure, and iterate

Guiding principles

Communicate cross-
functionally, early and often

Everyone is responsible for
contributing to requirements

Invest in solving things right
the first time and building @
strong foundation

Strive for a balance between
speed, effort, and value




Pickup locations X

| FEATURE HIGHLIGHTS
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| FEATURE HIGHLIGHTS

1. Custom theming and illustrations

Save on your order X

Spots balance: 5 o

2. Lqu Ity q n d Offe rs I Select 1 offer to apply to your bag.

$2 off © Reward
Redeem for: 15 Spots Your order View items )

Apply to bag + ltem total $26.94

3. Location and time selection | : $270

; 10% off @ Promotion Tip $4.04

All orders

None 15% 20% 25% Other

Apply to bag +

4. Flexible payment options || T $38.7

Place order for delivery

By placing your order, you agree to our Terms of
Use and Privacy Policy.

Vo) You edarned 20 Spots!

+  Create an account to save your Spots for a future order

&



| FEATURE HIGHLIGHTS

1. Custom theming and illustrations
2. Loyalty and offers
3. Location and time selection

4. Flexible payment options

Pickup locations

World Wrapps - Santa Clara

3125 Mission College Blvd.
Santa Clara, CA

World Wrapps - Corte Madera

208 Corte Madera Town Center
Corte Madera, CA 94925

World Wrapps - Palo Alto

180 El Camino Real, Unit 240-C
Palo Alto, CA 94304

World Wrapps - San Francisco

2105 Chestnut Street
San Francisco, CA 94123

Pickup time
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| FEATURE HIGHLIGHTS

1. Custom theming and illustrations

2. Loyalty and offers

3. Location and time selection

4. Flexible payment options

Payment

(® cCreditcard

O Cash

=
(O Apple Pay
(O Google Pay

Ending in 1234

A
Expires 01/23
n Ending in 2345
Expires 01/24
— Ending in 3456
Expires 01/25
Ending in 4567
Expires 01/25
Use a different card
Add gift card +

Saved payment methods

Your order View items »
ltem total $26.94
Sales Tax $2.70
Tip $4.04

None 15% 20% 25% Other

Total $38.67

Pay with @Pay

By placing your order, you agree to our Terms of
Use and Privacy Policy.

Your order View items >
ltem total $26.94
Sales Tax $2.70
Tip $4.04

None 15% 20% 25% Other

Total $38.67

By placing your order, you agree to our Terms of
Use and Privacy Policy.




| UPCOMING INITIATIVES AND NEXT STEPS

Usabillity testing Multivariate testing Accessibility documentation

Upsell tiles Custom theming phase 2 Scale to Dine-in



| SCALING CROSS-PRODUCT

X

Table order

KIRSTEN

Table 22 Invite others

©eEE

1x Cheesecake $3.99

Guest totals Share link

Edit Remove

Select the guests you'd like to pay for.

Diet Coke
Edit

Remove Kirsten $18.75

(] pan Paid $18.75

Crab rangoon

Salad Bowls
(] Brian $18.75

Cobb Salad

romaine, radicchio, tofu,
nuggets, shiitake bacon, tom...

French fries

(] Frank Paid $18.75

Send order Sales tax and fees are included in guest totals

$1.00

Add more items

Payment

Kale Caesar Salad

kale, almond parmesan,

View ordered items

O creditcard sprouts, nori, sunflower caes...

$8.00

(® Apple Pay

Quinoa Arugula Salad

(O Google Pay
red quinoq, cucumber,

tomato, golden raisins, corn...

O Cash

SpotOn QR (dine-in) redesign

CITY

Back X

Split the bill

ow would you like to pay?

Kirsten & $ 1875

S single payment

Settle the bill with one payment.

S¢  Split the bill

Split evenly or customize payments.

2% Pay by guest
Guests pay for what they ordered.

Add another guest

Remove a guest

Order details $75.00 Vv

Continue to payment



APPENDIX




DESIGN PROCESS - CHECKOUT



| STEP 1| DISCOVERY AND REQUIREMENTS GATHERING

« Determine overall approach, discuss technical limitations, and align on f
+ Competitive analysis (industry and cross-industry)

o Current state assessment

& Back to Menu

METHOD

TIME

ADDRESS
Change

PHONE NUMBER
Change

GIFT OPTION

PAYMENT
Change / Add

SUMMARY

@ Delivery

QO Pickup

(® ASAP.45-55mins

O Schedule for later

= DOORDASH

addison St

1148 W Waveland Ave, Chicago, IL 60613, USA

Drop-off: Leave it at my door

(208) 965-9053

Send as a gift m

Apple Pay

Add Promo Code

1 Cheeseburger

Add / Edit

@ Learn more

$9.95 X

ORDER FROM
EEE small Cheval ©
& Pay

Or Pay With Card

Subtotal $9.95
Chicago Fee © $1.50
Delivery Fee © $1.99
Fees & Estimated Tax © $5.06
Dasher Tip $3.00

$2.00 m $4.00 Other

Learnm E

Total $21.50
DoorDash Credits -$2.25
Amount Due §19.25

This payment method isn't eligible for
DashPass benefits. Use Chase Sapphire

Reserve to get benefits

Add $2.05 in items to use DashPass
($12+ subtotal)

asos CHECKOUT

SHIPPING COUNTRY: 1ITEM
g United States v
D
PROMO/STUDENT CODE OR VOUCHERS v ,
EMAIL ADDRESS
Subtotal

Edit
$34.65
ASOS DESIGN oversized
veaishirt in ve iye
Multi M
Qty: 1
$34.65

ADD MY EMAIL
_ TOTAL TO PAY $34.65

y placing your order you agree to our Terms & Conditions, privacy and

You also consent to some of your data being stored by

used to make future shopping experiences better for

< Request to book

Barnin Buchanan

Laughing Orchard and
Asparagus Farm
: 2 beds -1 batl
e W 5.0(4) 7T Superhost
Thisis arare find. Brenda's place is usually booked. .@\»
Your trip
Dates Edit

@
(=
@
7]
-
(7]
m
~

Is this a work trip?

Choose how to pay

Pay in full $105.70 @

Pay the total now and you're all set.

Pay part now, part later $56.42
Pay $56.42 now, and the rest

($49.28) will be automatically

eature priority

2:18 7
< Search

l"' ? !
& etsy.com
Save tor later Remove

This order is a gift

Prices will not be shown on packing slip

Add a note to CBYMCREATIVE (optional)

How you'll pay

o @ Pay
@ visa
P

PayPal

DISCOVER _

Kiarna. 4 interest-free installments

Pay in 4 installments of $23.75. Klarna.
Learn more

Item(s) total $95.00
MW _Get shipping cost

Check out with & Pay

By clicking the Apple Pay button, you agree to Etsy's

Terms of Use and Privacy Policy Etsy may send you

marketing communications; you may unsubscribe at any

time.



| STEP 2| FLOWS AND INFORMATION ARCHITECTURE

ltem info

+ Promo code
Present available loyalty if logged in

Tip

Subtotal

Continue

Delivery [ pickup selection
+ Delivery instructions
Address

Contact info

Payment method (default Apple Pay)

Full total breakdown [ fees

Tip

Complete

Apple pay stuff

— Done



| STEP 3 | WIREFRAMING (MOBILE-FIRST

< Back to Menu

Checkout

Delivery to 123 Main Street | Today, in 30-45 min Edit

Check out with:
Your bag
Card Apple Pay Google Pay
® ] { O ] { O Subtotal $26.94
o _ _ Sales Tax $2.70
Check out with Sign in to use your saved information > Delivery charge $4.99
Abple Pa Checkout Tip $4.04
PP Y Add a credit, debit, or gift card Total $38.67
Delivery Pickup
Google Pay card number View items in bag v

Delivery Pickup

|'I'|
—+

Delivery details

. . . 30-40 min 10-20 min Ex CcVC ZIP
Credit, debit, or gift card ® Where: 123 Main St. P

® When: 30-45 min

Or schedule ahead

Pay with cash at restaurant Add gift card +

Address 123 Main St. ed .
Payment method Edit

No special instructions .
‘ Apple pay Save & continue

Total $10.55 ;
Contactinfo Edit

Pay with Apple Pay Contact info is shared through Apple Pay. Contact info

Total $10.55 >

Pay with Apple Pay




Add gift card +

STEP 4 | VISUAL EXPLORATION

Contact information

Sign in to use your saved information

Login @ * indicates required

First name* Last name*

Checkout [ ] [ ]

Email*
Complete your order Pickup details
ol Pickup from 123 Main Street « Today, in 30-45 min Edit [ ]
Pickup from: 1235 Mission College Blvd,
Santa Clara, CA 12345 Phone number*
Check out with Contactinfo «indicates required Your bag When: in 15-30 minutes Edit [ ]
(® credit, debit, or gift card First name* Last name* Subtotal $26.94
Sales Tax $2.70 By providing your phone number, you consent to
' . Add order note yPp gyourp Y
O @Pay Tip $4.04 + receive text messages from [Merchant name] related
O GPay y .
Place order for pickup
(O cash
Phone number' o Payment method
View bag items v
. Your bag
@ Pay G Pay
card details I Subtotal $26.94
card mimbore Sales Tax $2.70
‘ Credit card Cash :
@ k A Tlp $4.04
‘ Total $38.67
Expiration date* cvv/cvc* ZIP code*
Card number*
MM / YY ’ =0 ] [
— ] View items \%
Add gift card v
Expiration date* cvv/cveH By placing your order, you agree to our Terms of Use
- . and Privacy Policy.
Add special instructions + ——
MM [ YY ] — (=) ]

ZIP code* Place order for pickup

Add gift card 4+




< Back to bag

Checkout

Pickup details

o> Login

Pickup from: 1235 Mission College Blvd.,  Edit
Santa Clara, CA 12345
When: in 15-30 minutes Edit
Add pickup note 4+
Payment
(O Credit card :
(® Apple Pay &Pay
(O Google Pay
(O cash

Add gift card

Your bag

Baag total

$26.94

SN W%,

< Back to bag

Checkout

Pickup details

Pickup from: 1235 Mission College Blvd,,
Santa Clara, CA 12345

When: in 15-30 minutes

Add pickup note

Contact information

Name: Wanda Maximoff
Email: wanda@chaosmagic.com

Phone number: (123) 456-7890

By providing your phone number, you consent to

I STEP 5 | TECHNICAL GROOMING AND DESIGN FINALIZATION

(@ Login @

rn
Q
—~+

rn
Q
—~+

rm
—~

receive text messages from [Merchant name] related

to your order.

Payment

(O Credit card

(® ApplePay &Pay

(O Google Pay




| STEP 6| BUILD - VISUAL AND ACCESSIBILITY QA

AN 8,

é% Login (9 login (9

< Back to bag
< Back to menu

Checkout
Checkout

Delivery details
Delivery details Contactless delivery Your bag Delivering to: 1235 Mission College Blvd.,  Edit
Santa Clarag, CA 12345
Delivering to: 1235 Mission College Blvd., Santa Clara, CA 12345  Edit Bag total $26.94
When: in 15-30 minutes Edit
When: in 15-30 minutes Edit Sales Tax $2.70
Non-taxable surcharge $4.99 Contactless deliver v
Add delivery note - X Y &
Tip $4.04
Total $38.67 Add delivery note 4+
. . : Place order for deliver
Contact information Edit
_ By placing your order, you agree to our Terms of Contact information Edit
Name: Wanda Maximoff Use and Privacy Policy.
Email: wanda@chaosmagic.com Name: Wanda Maximoff
Phone number: (123) 456-7890 View items v Email: wanda@chaosmagic.com
By providing your phone number, you consent to receive text messages from [Merchant Phone number: (123) 456-7890
name] related to your order. 5 .

y providing your phone number, you consent to
receive text messages from [Merchant name] related
to your order.

qument
Payment
(® Creditcard O e&Pay O GPay (O cash ]
(® creditcard —
Card number*
- ] O Apple Pay ®Pay
CvmirmtiAm ~A~Fak ~\N\/ A\~ * 2ID ~AA~A A * o~ B 7\




O creditcard Efﬂ‘
| STEP 7 | LAUNCH, MEASURE, AND ITERATE S
O Coen J

Z¥2

\¢
/ Your contact information will be shared

through Apple Pay.
< Back to menu

SrN &,
< al
Add gift card
Checkout g +
« Back to menu
Checkout PICkUp details Your order View items )
Pickup from: 1235 Mission College Blvd,,  Edit tem total $26.94
em tota .
. . L Santa Clara, CA 12345
View it '
Pickup details Your order iew items > Sales Tax $2.70
Pickup from: 1235 Mission College Blvd., Santa Clara, CA 12345 Item total $26.94 When: in 15-30 minutes Edit Tip $4.04
When: in 15-30 minutes Edit Sales Tax $2.70
Add pickup note + Tip $4.04 Add pickup note + None 15% 20% 25% Other
| None 15% 20% 25% Other
Total $38.67
Total $38.67
Payment . Payment
O - Youhave areward available! > o " You have a reward available! >

(O creditcard @® @&Pay O GPay (O cash

o Credit card

Pay with @Pay O — ,

Your contact information will be shared through Apple Pay. qu with 'Pay
By placing your order, you agree to our Terms of

Use and Privacy Policy. &Pa
Add giftcard -+ @ Apple Pay y By placing your order, you agree to our Terms of Use

and Privacy Policy.

(O Google Pay G Pay

(Pay)
(O cash

Powered by o SpotOn Privacy Policy Terms of Use © 2021 SpotOn Transact, LLC.
Your contact information will be shared

through Apple Pay.

Add gift card +

\ V' S . s® g N



SCREEN REPOSITORY



| DESIGNS | MENU

World Wrapps

in15 - 30 minutes (V)

From: 2183 W Columbia Ave | Battle
Creek, MI 49015

Purchase gift cards

Featured Items

Cheeseburger

Char-grilled patty with
cheese, lettuce, tomatoes, ...

$12.99
Cheeseburger

Mobile

(O There are a total of 7 breakpoints on our menu to optimize the browsing and bag-building experience.

Featured Items family bundles

Featured Items

Cheeseburger
Char-grilled patty with

cheese, lettuce, tomato...

$12.99

Cheeseburger
Char-grilled patty with

cheese, lettuce, tomato...

$12.99

Cheeseburger
Char-grilled patty with

cheese, lettuce, tomato...

_— e

Asian Box

From: 2183 W Columbia Ave | Battle Creek, MI 49015

breakfast - blockbusters & omelettes

Cheeseburger
Char-grilled patty with
cheese, lettuce, tomato...

$12.99

Cheeseburger
Char-grilled patty with
cheese, lettuce, tomato...

$12.99

Cheeseburger
Char-grilled patty with
cheese, lettuce, tomato...

in 15-30 minutes @

breakfast - specialties

Tablet and small desktop

Purchase gift cards @

breakfast - blockbusters & omelettes brec :

Cheeseburger
Char-grilled patty with
cheese, lettuce, tomato...

$12.99

Cheeseburger
Char-grilled patty with
cheese, lettuce, tomato...

$12.99

Asian Box QA tegin @

in 15-30 minutes @

Featured Items family bundles

Featured Items

Cheeseburger
Char-grilled patty with

cheese, lettuce, tomato...

$12.99

Cheeseburger
Char-grilled patty with

cheese, lettuce, tomato...

$12.99

Cheeseburger
Char-grilled patty with

cheese, lettuce, tomato...

$12.99

family bundles

Cheeseburger
Char-grilled patty with

cheese, lettuce, tomato...

$12.99

Regular desktop

From: 2183 W Columbia Ave | Battle Creek, MI 49015

breakfast - blockbusters & omelettes breakfast - specialties

Cheeseburger
Char-grilled patty with
cheese, lettuce, tomato...

$12.99

Cheeseburger
Char-grilled patty with
cheese, lettuce, tomato...

$12.99

Cheeseburger
Char-grilled patty with
cheese, lettuce, tomato...

$12.99

Cheeseburger
Char-grilled patty with
cheese, lettuce, tomato...

$12.99 ‘

Purchase gift cards @

breakfast - blockbusters & omelettes bre -

Cheeseburger
Char-grilled patty with
cheese, lettuce, tomato...

$12.99

Cheeseburger
Char-grilled patty with
cheese, lettuce, tomato...

$12.99

Cheeseburger

Char-grilled patty with =
cheese, lettuce, tomato... “ '
$12.99 -

Your bag is empty

Add some items to get started!




| DESIGNS | ORDER TYPE DETAILS

Pickup locations X Delivery address X
i W = Memorex Dr . . ;
e , s | .— Pickup locations T
)\S} Finlay p| M.’/,,s, g_ = VieW Iist p E 123|
w o
parker St § g
Stardust Ct . P @ faal
. . . Location 1 Q % < & © 1235 Mission College Blvd, Santa Clara, CA 12345
RIS [ loave 4@ Pickup locations X o Pl &
% ¢ 3125 Mission College Blvd.
Menzel Py % 1235 Missions College Blvd, Santa Clara, CA 1234...
poAved \RED {® sortby currentlocation [[J View map Santa Clara, CA © o
a9
Re® s
Aza DF : ot ™ Warburz, 1235 Mission College Blvd, Santa Clara, CA 12345
o Warbury,,, o 22 e World Wrapps - Santa Clara Location 2 Pae ?
i ” d o / . . Santa Clara
% 5 _§ 2 q% 2 3125 Mission College Blva. > 3125 Mission College Blvd. ° 1235 Mission College Blvd, Santa Clara, CA 12345
g 22 2iiSainta\CllaTa o % Santa Clara, CA Santa Clara, CA 5
Z '{_3 Q
%;,, 1 % © 1235 Mission College Blvd.,, Santa Clara, CA 12345
; - —-—
[*) . <
" SRS ¥ . 4% World Wrapps - Santa Clara Location 3 T qw e r t y u i o p
% % Z \S — . .
BoaiSt—§ % 98»""‘ W 3125 Mission College Blvd. > 3125 Mission College Blvd.
= Clifford St - e S,
L catherne 5 Ay ¢ Santa Clarg, CA Santa Clara, CA A NEWHALL :
- e VERMONT - a s df gh j k I
| > g g ‘wg MCKENDRIE
i Z’ : %% e\ e World Wrapps - Santa Clara Location 4 : D
anne Dr A “\\(\ . .
vl o @ ) 3125 Mission College Blvd. > 3125 Mission College Blvd. ‘ . Z X C V. b nm .
=X $
Benton S* 2 Santa Clara, CA Santa Clara, CA = o
@ o o 3 Newhall St
World Wrapps - Santa Clara World Wrapps - Santa Clara @
3125 Mission College Blvd. Z 3125 Mission College Blvd. > ¥ CORY 0
Santa Clara, CA Select Santa Clara, CA . \,J
' — g? Select location D

FOREST - BASCOM




| DESIGNS | TIME SELECTION

Pickup time X
O As soon as possible PICkUp time
O As soon as possible
@ Schedule for later Pickup time X
Aoril 2021 @ Schedule for later
P O As soon as possible
sun Mon Tue Wed Thu Fri sat April 2021
@ Schedule for later
13 [ 14 H 15 H 16 H 17 ] Tue Wed Thu Fri
. . < April 2021 > ‘
Pickup time X 14 15 16
Sun Mon Tue Wed Thu Fri Sat
(® Assoonas possible (] (] ‘ 18 ] [ 19 ]
. . Estimated time 1 ? 3 4 5 6
Ready in 15-30 minutes
11:00 AM v ' ' [ [ ' ' ' Pickup time
QO schedule for later [ 1 7 8 9 10 1 12 13
, \ ¢ , , \ [ N r l 11:00 AM
Update Update L144‘154‘164k17‘L184‘194‘204

R Ol Ml Wl Wl Wi W Update

R

28

| —

Pickup time

{ 11:00 AM A 4 |




| DESIGNS | BAG

Your bag

1x Cheeseburger

Lettuce | Extra (+ $1.99)

Tomatoes | Remove

Add Bacon (+ $1.99)

Add Drink (+ $1.99) | Soda | Coca-Cola

Edit Remove

1x French fries

Edit Remove

1x Chicken tenders

Edit Remove

Add more items

Bag total

Sales Tax

Non-taxable surcharge
Tip

Total

Apply a promo code or reward

$16.96

$2.99

$5.99

$26.94
$2.70
$4.99
$4.04
$38.67

_|.

Continue to checkout

1x Cheeseburger $16.96

Lettuce | Extra (+ $1.99)

Tomatoes | Remove

Add Bacon (+ $1.99)

Add Drink (+ $1.99) | Soda | Coca-Cola

Edit Remove

1x French fries $2.99
Edit Remove

1x Chicken tenders $5.99
Edit Remove

Bag total $26.94
Sales Tax $2.70
Non-taxable surcharge $4.99
Tip $4.04
Total $38.67
Apply a promo code, reward, or deal -

Continue to checkout

Your bag

1x Cheeseburger $16.96

Lettuce | Extra (+ $1.99)

Tomatoes | Remove

Add Bacon (+ $1.99)

Add Drink (+ $1.99) | Soda | Coca-Cola

Edit Remove

1x French fries $2.99

Edit Remove

1x Chicken tenders $5.99

Edit Remove

Bag total $26.94
Sales Tax $2.70
Non-taxable surcharge $4.99
Tip $4.04
Total $38.67
Apply a promo code, reward, or deal +

Continue to checkout




Your bag X

1x Cheeseburger $16.96

Edit Remove

1x French fries $2.99

Edit Remove

1x Chicken tenders $5.99

Edit Remove

Add more items +
Bag totall $26.94
Sales Tax $2.70
Non-taxable surcharge $4.99
Tip $4.04
Total $38.67

You have a reward available!

N Apply a reward or promo code

Continue to checkout

| DESIGNS | OFFERS

Save on your order

Select 1 offer to apply to your bag.

10% off @ Promotion

All orders

Apply to bag

Sign in to access your rewards

Add promo code

Promo code

20% off =@ Promotion
Code: SAVE20

Apply to bag

. 20% off ‘ Promotion
Code: SAVE20

Remove from bag

Long title behavior

20% off your order of $50 or
more @ Promotion

Code: SAVE20

Apply to bag +

Reward

$2 off (© Reward
Redeem for: 15 Spots

Apply to bag

$2off (© Reward
Redeem for: 15 Spots

Remove from bag

Deal

10% off = @ Promotion

All orders

Apply to bag

. 10% off @ Promotion

All orders

Remove from bag

Unavailable reward

Unavailable
$10 off your order
Redeem for: 200 Spots

Unavailable deal / promo code

Unavailable
$10 off your order
Orders of $50+

Deals + Promo codes use theme color

. 10% off @ Promotion

All orders

Apply to bag +

. 10% off @ Promotion

All orders

Remove from bag X




| DESIGNS | CHECKOUT

N,

N

2

<« Back to menu

Checkout

Pickup details

Pickup from: 1235 Mission College Blvd, Santa Clara, CA 12345  Edit

When: in 15-30 minutes Edit
Add pickup note -}
Payment
(O creditcard ® ®&Pay O GPay (O cash

Your contact information will be shared through Apple Pay.

Add giftcard -

Powered by O SpotOn

Privacy Policy

Login @

Your order View items >
Item total $26.94
Sales Tax $2.70
Tip $4.04
None 15% 20% 25% Other
Total $38.67

Pay with @Pay

By placing your order, you agree to our Terms of Use and Privd

Terms of Use

© 2021 SpotOn Transact, LLC.

L0 4,
PGl 2
e /
S
Yo, ]

< Back to bag

Checkout

Pickup details

Log in @

Pickup from: 1235 Mission College Blvd., Santa

Clara, CA 12345

When: in 15-30 minutes Edit
Add pickup note 4+
Payment
® creditcard :
O Apple Pay &Pay
(O Google Pay
(O cash

* indicates required

Card number*

Expiration date*

cvv/cvc*

MM [ YY

ZIP code*

(

Add pickup note

Payment

(O credit card

(® Apple Pay

@Pay

(O Google Pay

G Pay

O Cash

Your contact information will be shared

through Apple Pay.

Add gift card +
Your order View items >
Item total $26.94
Sales Tax $2.70
Tip $4.04
None 15% 20% 25% Other
Total $38.67

Pay with @Pay

By placing your order, you agree to our Terms of Use

and Privacy Policy.

Privacy Policy

Terms of Use

Powered by o SpotOn

© 2021 SpotOn Transact, LLC.



You edrned 20 Spots!

Create an account to save your 2
4  Spots forafuture order

Share your order status

\BN &
é’% Purchase giftcards 3  Create account (9 Create account (2) https://ord.spoton.co... ] { Share (N ]
N
o\ ° N
. Thanks for your delivery order! i :
¢ . : Order details
We sent an email receipt to: wanda@chaosmagic.com Thans or YOUf P'CkUP order.
We sent an email receipt to: 1x  Cheeseburger $17.96
- wanda@chaosmagic.com :
f' 1 = L= Estimated delivery time: @ 9 Ix  French fries $2.99
z Today at 8:24 PM 1x Chicken tenders $5.99
o 2\ T Estimated pickup time:
L B L0 © orderreceived .
8 & i\’)a«\%‘)“s Your food is being prepared TOdCly at 8:24 PM Bag total $26.94
% Harrison St A3
> é & Denisedr & %e(\\o‘\%\ Food’s on the way Sales Tax 3270
T B & @ wot © orderreceived Tip $4.04
Laurel O Driver has arrived Your food is being prepared Total $38.67
St Benton S*
i ‘ = % & Delivery complete Ready for pickup
g 3 &L e Payment method /Y 1234
0 Dr / j % & 1235 Mission College Blvd. s 5 g 2%
c B e ST Santa Clara, CA 12345 L o &
% : | N e
2 Delivery by DoorDash ine St \f\’a“‘% Contact information
a st \ Name: Wanda Maximoff
ge® %\83(\?\
< wo ] Email: wanda@chaosmagic.com
Order details Contact information
2~ Phone number: (123) 456-7890
1x Cheeseburger $17.96 Name: Wanda Maximoff Big Boy
1 F h fri 2.99 Email: wanda@chaosmagic.com iSQi
x French fries $ 9 1235 Mission College Blvd. (@) Need help? Call us at (123) 456-7890
1x Chicken tenders $5.99 Phone number: (123) 456-7890 Santa Clara, CA 12345
Return to menu
Bag total $26.84 Share your order status
Sales Tax $2.70 .
You earned 20 Spots! Powered by o SpotOn
Non-taxable surcharge $4.99 https://olo.spoton.com/w... ] [ Copy ] Cregt f >
Tip $4.04 reate an account to save your
Total $38.67 & Spots for a future order

Payment method 1234

ok”uA N F % B B BRa AMAA- A‘“‘I B



| DESIGNS | ACCOUNT

BN &
Account Q Account Q ‘:’\@o" Purchase giftcards §  Account Q
& Back to menu & Back to menu & Back to menu
My account Order history My account
Contact information Edit Wednesday, April 21,2021 In progress Contact information Edit
. Cheeseburger, French fries, Crab rangoon S .
Name: Wanda Maximoff (2), Buffalo Wings, Mozzarella sticks Name: Wanda Maximoff
Email: wanda@chaosmagic.com $43.9 Email: wanda@chaosmagic.com
Phone number: (123) 456-7890 ) Phone number: (123) 456-7890
Tuesday, March 9, 2021 Cancelled
Cheeseburger, French fries (2), Curly fries 5
Rewards (2), Crab rangoon (5), Buffalo Wings, Moz... Rewards Your balance: 100 Spots ©
Your balance: 100 Spots © $84.33 , S20ff O Reward , $30ff | O Reward
. : Redeem for: 20 Spots : Redeem for: 40 Spots
R d
. $20off © Rewar Saturday, January 16, 2021 Apply to bag + Apply to bag +
’ Redeem for: 20 Spots Cheeseburger, French fries, Crab rangoon S J
(2), Buffalo Wings, Mozzarella sticks, Chee...
App|y to bqg + 9 N $5 off o Reward
$64.39 : Redeem for: 100 Spots
. $3off © Reward Apply to bag +
. Redeem for: 40 Spots Monday, December 28, 2020
Cheeseburger, French fries, Crab rangoon S Unevailable Unevailable
Apply to bag + (2), Buffalo Wings, Mozzarella sticks
’ $10 off your order $15 off your order
$5 off O Reward $43.92 Redeem for: 200 Spots Redeem for: 250 Spots
&
’ Redeem for: 100 Spots , L
Wednesdqy, September 23,2020 Note: Select items on our menu may be ineligible for rewards.
Apply to bag + J Cheeseburger, French fries, Crab rangoon 5
(2), Buffalo Wings, Mozzarella sticks
J ol Reset your password Log out
navaiia $4392

$10 off your order

— " r PN



